
Maricopa County Planning and Development Department 
Permits Plus Auto E-Mail System 

Instructions for Customer Use 
 

The Maricopa County Planning and Development Department has a new permit 
information system available to its customers.  This system is available 24 hours a day, 7 
days a week for you to retrieve the status of your permit.  This system is called Permits 
Plus Auto E-Mail.  It is available through any e-mail account you may have. 
 
The process is quite simple.   

1. Create a new e-mail in your e-mail application. 
2.  In the To: field, type in the following address:  permitinfo@mail.maricopa.gov  
3. On the Subject: line, include the following statement:  P+ send all for (Permit 

Tracking Number) with your specific permit tracking number in place of 
(Permit Tracking Number) – for example - B200XXXXXX.  

 
NOTE: You can request information for only ONE permit number at a time.  
The system will not return information for more than one permit number 
per e-mail request.  Each individual permit requires a separate e-mail to be 
sent for information on that permit. 

 
4. Send the e-mail.  No other information is needed. 

 
The Auto E-Mail system will send to you a reply that contains the information for your 
permit.   
 
Note:  If you are using an e-mail application that allows for ‘auto replies’ to received e-
mails, it will be necessary to turn that option off to use the Auto E-Mail system.  All e-
mails received with the correct information in the Subject line of the e-mail will cause a 
reply to be sent to the sender, potentially causing an unwanted string of e-mails to be sent 
back and forth automatically. 


